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Bizerba SE & Co. KG

Your industry
Our know-how

Looking back at many years of experience, we feel at
home today in the areas of e-commerce and w
 arehousing,
CEP and transportation logistics as well as distribution.
Our understanding of your complex, highly dynamic processes is reflected in Bizerba‘s modular portfolio. We offer
robust solutions for fast, precise and flexible handling
along the supply chain.
Get the highest throughputs during dynamic weighing
no matter if odd-shaped and large packages. Benefit from
combined recording of all relevant volume, s canning and
weight data. Also for commissioning of individual c ustomer
orders we offer you a reliable t echnology solution.

Discover a perfect balance between individuality, quality
and efficiency. With practical solutions which you can also
customize with many options. And if needed, our project
and industry experienced Customer Solution Team develops individualized solutions for you. From mechanics and
control up to data transfer. We are happy to advise you
on how to design your solution and how to protect it in
the long term with our service.

Welcome to the Open World of Bizerba

Everything
flows
Permanent change summarizes best the rapid
development of e-commerce. This industry can
not afford standstill if it wants to fulfill the
continued growth forecasts. André Weibrecht,
Bizerba Global Key Account Manager, knows the
challenges his customers are facing from any perspective – professionally and personally.
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Mr Weibrecht, when did you last
get a parcel?
AW This morning! 4 parcels from 3
different online retailers.
Can you tell us what was inside?
AW Sure. Three of the parcels contained shoes and clothes for the kids.
The fourth was full of well-packed
household items and Fresh Food.
A test order, in which sausage and
ham had been cut at weight exactly
as ordered. It all came punctually,
just as we wanted; it was great. No
need to return anything.
Do you know whether the parcels
happened to come into contact
with a Bizerba Solution on their
way to you?
AW There’s a 100 percent probability that they did! We ordered the
hoodie for my son from the market leader in online shopping. They
use Bizerba logistics systems in their
fulfilment centers throughout the
entire supply chain. We found the
sneakers in Europe’s biggest online
fashion retail shop. Another customer that relies on our services.

The CEP services that delivered the
parcels integrate Bizerba components in their intralogistics. This also
applies to delivery agents throughout the world. We have recently
been able to convince the largest
Chinese parcel service about our

performance.
How long has Bizerba been active
in e-commerce?
AW Our commitment began 25
years ago in the area of CEP services. We supplied Deutsche Post
branches throughout Germany with
40,000 of our precise letter and
postal scales for parcels. The next
step saw the involvement of system
integrators, who were also pleased
with the quality and precision provided by Bizerba. They ordered components for large picking and sorting centers and are still our partners,
today. R
ecruiting customers ourselves in the area of e-commerce
was the next logical step for Bizerba.
Today, we are an integral part of the
industry. And it undergoes constant
development. The same applies to
our logistics solutions. For example,

»Everything has to be a
 vailable
immediately and constantly.
New p
 roduct groups especially
or Fresh Food are now part of
the continually growing ranges
provided by online retailers.«

we’ve developed and realized a dynamic in-motion scale especially for
this industry. Even at high speeds of
up to 3.1 m/s it ensures precise results. We supply answers to change.
That’s also a reason why Bizerba
solutions can be found all over the
world in distribution centers and
warehouses and fulfilment centers.
What do you think have been the
key changes in the industry?
AW We are all experiencing the
challenges this highly dynamic
growth market is triggering. Thanks
to digitalization, stationary trade is
merging with e-commerce. Online/
offline hybrids are evolving. National boundaries are disappearing
thanks to our interconnectedness.
The o
 nline business is becoming increasingly global. New technologies
are opening up more and more opportunities. And they are changing
buying behavior.
An example is the Global Shopping Festival 2017 on November 11
in China: Here, one market player
reached sales of 26 billion euros
in just one single day. Two billion
were made within the first 5 minutes and 95% of orders were placed
via mobile devices. That’s also part
of people’s new expectations when
purchasing:
Everything has to be available immediately and constantly. New product
groups such as furniture or Fresh
Food are now part of the continually
growing ranges provided by o
 nline
retailers. End customers demand to
receive their parcel exactly where
they want.
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Shorter and shorter delivery times
are expected. Same Day Delivery appears to be on the way to being the
new delivery standard. In Fresh Food,
a segment in which we operate very
proactively for national and international retail customers, also with our
new rollbox loading stations, the new
trend is Instant Delivery. What does
all this mean in terms of our industry?
The logistics are getting increasingly
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My family received a parcel today that
contained precisely the goods we ordered. Just at the time and the place
we wanted it to. To make that possible, our dynamic checkweigher, for
example, checked the actual target
weight during picking. Our automatic
labeler labeled the box perfectly with
the relevant shipping labels. One step
further along the supply chain and a
DWS system automatically determines

»Reliability and control are two efficient
resources that enable a smooth supply
chain. When that succeeds, then
profitability increases too.«

complex. Delivery speeds and parcel
volumes are on the rise, as is the flow
of commodities. And of course cost
pressure is increasing too. For our
customers and partners this means:
They need reliable and quick deliveries. The entire chain has to be in sync
- from the supplier to the CEP service.
And that’s where our solutions ensure full support.
Could you explain that a bit more?
AW Yes, sure. Reliability and control
are two efficient resources that enable a smooth supply chain. When
that succeeds, then profitability
increases too. The key issue is to avoid
returns:

the barcode, volume and weight of
the parcel. And it takes only one step.
That saves time and money too.
Our solution calculates the freight
digitally, produces the freight papers
and transmits them to the CEP service. As the picking, volume and
weight data are checked several
times, the retailer retains control - as
he only pays for the parcel that really
is being shipped. An ideal instrument
for our customers’ revenue recovery.
But back now to the supply chain:
The method I’ve described, the integration of precise logistic solutions,
has ensured that today the right

goods are delivered successfully at
first attempt. That’s ideal for the last
mile.
The cost-intensive last mile is
not just an important topic for
the industry. It also poses a real
challenge to town infrastructures.
We’re basically all affected by this
problem.
AW That’s right. Everywhere around
the world, traffic is increasing in our
towns and metropolises, and so is the
risk of a traffic collapse. Naturally the
growing e-commerce market is contributing. In order to deal with this
additional traffic, town planners are
developing future-viable concepts. In
Singapore, for example, a special lane
has been built for delivery - autonomous vehicles. Also a way of avoiding
standstill. But is that enough? Only
the future will tell.
Standstill is also a sensitive topic
among your customers. What’s the
Bizerba strategy to avoid this kind
of situation?
AW We are a solutions provider offering customers products and services from a single source. On an international scale. It means we can
offer our customers the availability they need to operate profitably.
Right from the offset. We advise our
customers on site how they can integrate our solutions best into their logistics chain. The Bizerba Customer
Solution Team produces customized
solutions, for example that impact
scale throughput.
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Profile
Our customers appreciate the quality and precision of Bizerba logistics
systems. But they similarly appreciate
the certainty they have that we, in the
event of a standstill, will quickly ensure that everything gets back moving again. Or by carrying out regular
servicing, we ensure that standstills
never even happen.

André Weibrecht
Global Key Account Management /
Business Development Logistics
Bizerba

Most of your customers operate
internationally. Doesn’t that call

for a type of Bizerba logistics?
AW Absolutely. And that’s what we
have. We are a global company and
locally close to our global customers
with 80 subsidiaries and representatives. Our worldwide service network
comprises over 1,000 Bizerba technicians and 350 technicians based with
our partners who are on standby and
available up to 24/7. We follow the
sun! With speedy spare-parts logistics
that operate over night. We invest in
the know-how, the man-power, modern technology and infrastructure so
that our customers are always in flow.
Mr Weibrecht, many thanks for this
interview.

The logistics specialist knows the industry inside and out. And has done for a good 20 years.
The graduate industrial engineer, who has
studied in Hamburg, Singapore and St. Gallen,
has operated in senior positions, for example at
well-known manufacturers of data acquisition
systems. He was and is also responsible for the
worldwide Key Account Management of CEP
service providers and system integrators. His
mission for Bizerba began in 2010.
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Perfectly networked quality
Our connected hard- and software solutions are the
intelligent response for your process optimization.
Wherever there is a need to speed up and automate
processes, our pioneering systems with integrated software provide a precise overview and more transparency.

Our product selection for your industry

Industrial scales

Logistics
labeling system

Load receptors

Industrial PC

Weighing terminal

Label printer

PFT
This load receptor was
specifically developed
for the logistics industry.
It is ideally suitable for the
lower range of the pallet
conveyor technology.
This innovative solution
securely handles selfsupporting setups such
as belt or roller conveyors.
The flexible frame dimension allows project-specific
platform sizes. You receive
the PFT powder-coated in
an individual RAL color.

iS65 Pro
With its robust and slim
design this full-fledged
industrial PC is suitable
for harsh, industrial
environments. The sealed
anodized aluminum
housing reliably protects
the inside of the device
against dust and moisture.
This 15” solution works
with passive cooling.
This prevents dust and
dirt from being attracted.
The iS65 can be flexibly
used as an information,
control or input terminal.

iS50 Logisitics
weighing terminal
This intelligent weighing terminal which is
freely programmable with
CODESYS simplifies the
setup of complex weighing
and control systems. Its
integrated Soft-PLC makes
it possible. The iS50 can
be easily connected to
peripheral equipment and
is fitted with numerous
interfaces. This solution
can be flexibly combined
with Bizerba in-motion
scales.

GLM-Bmaxx 700
GLM-Bmaxx offers you
flexibility and optimal
reliability. Benefit from
simple, efficient processes
with the automatic Bizerba
labeler. It can be easily
integrated in conveyor
systems and data systems
and thus ensures correct
labeling from the carton
to the pallet. And with
Intel® Atom™ it also fulfils
future requirements.

For more information on our products, solutions and services please visit www.bizerba.com

Material Handling

RLS
Benefit from an efficient
product flow with our
rollbox loading system.
The double fork system
can load up to 25 rollboxes
per hour. Rollbox protection and optional wrapper
ensure maximum product
safety. The upstream and
downstream storage
space guarantees optimal
utilization of the system.
Short changeover times
and ergonomic operation
are further advantages of
the RLS.
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We know
you think big
— so do we.

Logistics systems

Dynamic in-motion scale

Dynamic in-motion scale

Volume measuring and
weighing system

CWL-L
The CWL-L impresses as a
verifiable catchweigher or
checkweigher with its fast
and exact weight determination at high speeds of up
to 3.1 m/s. This high-performance solution can be easily integrated in intralogistic
conveying systems.

CWL-M
CWL-M automatically
weighs packages of variable length. This dynamic
in-motion scale is fitted
with a dual or triple scale.
Advantage: Matching
the package length, the
CWL-M guarantees highest
through puts for high
speed parcel sortation
systems. Ideally suitable for
an efficient weight determination. This system fulfills
all requirements for the use
as a verifiable catchweigher
or checkweigher.

DWS 510/520 static
Simply record shipping
cost relevant data by the
press of a button with
DWS static. Specially
designed for small and
medium throughputs of
up to 500 packages/hr,
this logistics solution
determines barcode,
volume and weight in a
single work step. Ideally
suitable for freight
calculation and for the
preparation of freight
documents.

Labels &
Consumables

Software

Thermal labels
The daily permanent load
on the printer mechanisms
in the logistics industry
places the highest possible
requirements on the labels.
Bizerba produces labels
from materials which are
ideally matched to different printer technologies
and your requirements.

BRAIN2
The BRAIN2 software platform sets new standards
in terms of centralization,
data transfer and reliability
of your supply chain. Easy
to integrate in ERP systems
and networked with
software applications and
analysis tools (statistics,
tracking & tracing) it
covers the entire workflow. Due to the modular
design BRAIN2 optimally
adjusts to your needs.

Efficient solutions
along the supply chain
Our manifold portfolio allows us to develop with you not just‚ a
solution‘ but ‚the perfect solution‘ for your processes. We gladly
advise you in terms of suitable modules and services for your efficient
solution along the supply chain. Even at your company location.

A

A

Unloading/goods receiving
–– Floor and pallet scales
–– Recording and evaluation of weighing results
–– Marking of packages or pallets for storage:
Generating and printing of the barcode
–– Overload check via in-motion scale
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B

»With our modular systems and
flexible service packages we give
our customers the best possible
propects in their industries.«
Andreas W. Kraut, CEO and shareholder of
Bizerba SE & Co. KG

B

Feed/identification
–– Full data recording:
Weight, volume, barcode
–– Completeness check:
Weight, volume, barcode
–– Rejection and post-treatment

D

C

C

Sorting
–– High package throughput due to verifiable
speed of up to 3.1 m/s and dual scale
–– Sorting of packages based on generated data

D

Commissioning
–– Completeness check/quality assurance
–– Safe and efficient loading of commissioned
disposable or reusable containers in rollboxes
–– Recording of weight/volume data
–– Labeling of containers, packages or pallets
–– Creating and applying shipping labels

Production networking
The modular software platform BRAIN2 establishes the
basis needed for synchronous goods and data flows from
goods receiving to shipping. Our networked solutions are
the perfect instrument by means of which you individually
control, document and analyze the quality of your
processes along the supply chain. The result: an optimal
workflow with constant product quality.
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Full traceability
We offer quality along the entire supply chain. This also goes for our labels.
Perfectly matched to our labeling systems the data carriers make sure that
goods and packages are properly identified, commissioned and delivered.
Ideally suitable for an efficient workflow control.
Highly functional use
We have considerably contributed to
the evolution of labels from simple
stickers to a digital instrument which
controls processes. Our innovative
labels communicate via QR code, RF
and RFID tag with industry, trade and
end users. In addition to smart labels,
special papers and films with thermal-
reactive coating or linerless labels
without backing paper complement
our unique broad portfolio.

Outstanding solutions
The properties of our thermal-direct
labels help you to efficiently and
safely design logistics labels. Example
readability: Due to its highly sensitive
thermal layer information is quickly
printed in thermal-direct process and
at a high resolution. Optimal protective properties minimize the risk that
the printout such as a barcode gets
dirty or smears. Consequently, a barcode is quickly and clearly legible. It
is automatically recorded and is now
traceable. A second and important
factor for transparent and smooth
processes is label adhesion. Therefore, we offer numerous adhesives
which are suitable for your storage
conditions and transport containers.

Bizerba Labels &
Consumables

Individual labels specifically produced
for your needs. With our know-how this
is also possible. 350 employees worldwide produce our quality products on
more than 50 conventional and digital
print systems. We advise and reliably
supply customers in more than 70
countries. From small businesses up to
global players. For more information
on your possibilities at Bizerba Labels &
Consumables please go to
www.bizerba.com/labels
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Smart
processes
With our intelligent industrial software BRAIN2 you gain maximum
transparency and complete traceability along your supply chain.
Matching your needs the software modules can be easily integrated
in your company processes via interfaces. They record, among other
things, data in real time which you efficiently manage and analyze via
BRAIN2. One of numerous possibilities of our powerful software.

BRAIN2
BRAIN2 Safety_Service
Backed up data

Automatically create backups via app. You
define the cycle. Data centrally saved to the
BRAIN2 database can be easily restored via
GUI or directly on the device. If a device has to
be restored, you simply select the right backup and load it to the device.

BRAIN2 Capture
Efficient handling of data

Record process data of your Bizerba solutions
digitally and automatically. Without manual
documentation even creating reports becomes considerably faster. Password protected access and central archiving of your data in
a database provide you more safety.
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Performance Instead
of Downtime
Industrial companies know no rest periods. Maintenance, changes to parameters
or even unscheduled downtime in this segment are particularly important. Drops
in profitability are the result. New service models with machine-to-machine (M2M)
technologies increase the availability of equipment and reduce costs.

Greater efficiency, lower costs – networked communication between
technical equipment based on internet technologies has enormous
potential for industrial customers.
A paradigm shift is on the horizon,
especially in terms of service: “M2M
makes it possible to detect errors and
problems before they occur”, explains
Robert Keller, Vice President of Global
Service at Bizerba.
The principle: The devices indepen
dently transmit individual information to the respective service
staff responsible and thus allow a
goal-oriented, cost-effective and fast
problem solution.
This service concept is technically implemented using sensors that record
various device data or events and
send them in real time via Ethernet
or wirelessly to a control station for
evaluation. That is usually a PC-based
software for different operating systems, which helps the service manager to keep track of various maintenance and incident cases and to take
the right measures. Additionally, it is
possible to analyze the setpoint and
threshold values of the devices and if
necessary, to issue a corresponding

alarm function on different channels.
Ultimately, service managers are even
able to remotely access and make
changes to the devices.
Continuous monitoring of plants
allows fast reactions
An internet technology is instrumental in the M2M boom: the cloud.
In order to efficiently h
andle and
systematize the sometimes high
amounts of data between devices
and a central control station, cloud
concepts are used to process the
information for ERP systems and

make it available for business analysis.
Keller: “We already offer corresponding implementation for customers
with a local cloud, and we are also
planning a global variant to optimize customer value.” The data is encrypted and linked to relevant service data, and more over deposited

with the customer in a local cloud.
This will result in the following scenario in the future: In case of failure,
the central service manager receives
a notification on the dashboard. He
then initiates a review, and can determine whether the error is recoverable remotely, i.e. from a distance. “If
this isn’t possible, the employee from
the control station can inform a service technician on site on his mobile
device. This technician can then
access the customer’s dashboard and
evaluate the disturbance pattern
directly,” says Mr. Keller. Once the

fault has been eliminated, the error
report is automatically made anonymous and stored in the device history,
and the maintenance patterns are
adjusted if necessary.
The advantage: In the future, similar
fault scenarios can be prevented in
advance.

»M2M makes it possible to
detect errors and problems
before they occur«

Let’s talk
about it
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Service for
each phase
With our service know-how we offer the right support for your systems and
equipment. From process consulting, installation and maintenance up to stand-by
service. Once we know your needs, we will find the right solution for you. Defined
processes which help you in terms of effort and responsibility.

Consulting
–– Processes
–– Installation
–– Service contracts
–– Labels & consumables
–– Label management
–– Finance
–– Profitability analysis
–– Total Cost of Ownership
(TCO) analysis
–– Financing solutions

Stand-by
–– Remote support
–– Telephone support
up to 24/7
–– On-site service
–– Spare parts & green service
–– 3rd party service
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Members of the Bizerba Group
Bizerba SE & Co. KG
Wilhelm-Kraut-Straße 65
72336 Balingen
Germany
T +49 7433 12-0
F +49 7433 12-2696
www.bizerba.com

Installation
–– Installation & start-up support
–– Conformity assessment
–– Process integration
–– Initial training

Bizerba USA Inc.
1804 Fashion Court
Joppa, MD 21085
USA
T Office +1 732 565-6000
T Service +1 732 565-6001
F +1 732 819-0429
www.bizerba.com

Bizerba UK Limited
2-4 Erica Road
Stacey Bushes
Milton Keynes
Buckinghamshire
MK12 6HS
UK
T +44 1908 6827-40
F +44 1908 6827-77

Bizerba Canada Inc.
6411 Edwards Blvd
Mississauga
Ontario L5T2P7
Canada
T +1 888 240-3722
F +1 905 816-0497
www.bizerba.ca

www.bizerba.com

Bizerba Service
From advising to process optimization we have the right service for
you – always tailored to your needs.
More than 1,000 Bizerba technician
and 350 technician of our partners
are always on hand and available for
you worldwide. Any time. Around
the clock.

We are where you are
Bizerba is a market leading provider
of weighing and slicing technologies
for industry and trade and is a worldwide leading specialist in industrial
weighing and labeling technologies.
Bizerba employs approximately
3,900 people.

Maintenance
–– Maintenance concepts
–– Service products
–– Spare part kit
–– Accessories
–– Cleaning agents and
maintenance products
–– Software support
–– Calibration
–– Verification
–– Maintenance training

Subsidiaries
Representative offices
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Rapid
Dynamic in-motion scale CWL-L

Precision in high speed
CWL-L is made for speed. Even at high
speeds of up to 3.1 m/s the verifiable
catchweighers or checkweighers
ensure precise results. Also a 20° tilt
of the belt body is not a problem for
them. For more dynamic solutions,
please go to www.bizerba.com.

More information
High performance and a
broad range of solutions
and equipment options.

